YMCA of Burlington County Members:
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On May 12, 2009 our YMCA upgraded its membership software. Staff has T E
been tirelessly working to be sure all of your membership information Dé =
transferred correctly from the previous system. We appreciate your time and *?} R (;,,Q
patience to fill out new membership cards and working with us to get your correct ‘(A"’GTO‘?‘E”
key tag number into the system, as we know this new software will only enhance Building Strong Kids,
and improve our ability to provide you with outstanding service! I‘almlig;gﬁf?;;}sﬁﬂ%

Now we have one more aspect of the new system to tell you about — ONLINE REGISRATION! The
YMCA of Burlington County has online registration and the new system is slightly different.

e Every member will need to create a new user name and password — even if you were a previous user

e The new system will verify your membership with your last name, birth date and zip code (you do
not need your membership number although it is an option).

Let’s get started with some helpful hints to navigate online registration.

1. Visit www.ymca-bc.org

2. Click ‘Register Online’ in the top tool bar of the web page

3. Under the picture of the two boys playing basketball you will see ‘New to online registration?’ —
Click ‘Start Here’. Every member is considered ‘new’, so you will need to follow this step.

New to online registration? > START HERE A siGNi

4. A dialog box will appear asking for your last name, birth date and zip code

a. This log on will allow all active members on the membership to register with this one log on
that is created

NOTE: If a parent wants to register a child for a program and only the child is a member please
use the child’s last name, birth date and zip code

Enter search information

Last Name*: I or Member ID*: I
Birth Date*: | mmvdd/yyyy
ZIP Code*: I

5. After your membership is verified you will be asked to enter an email address and password to be
used for online registration

NOTE: The email address you enter will replace any other email addresses on your account and will
be the email address of record for your membership

**% Now that you created your log on you can begin registering for classes. The
next time you need to visit the site you simply ‘Sign In’ *#%*



After logging on you will be brought to the front page for Online Registration where you can choose
which branch you want view classes for and what type of classes you are interested in.

To look at the classes available by branch — Mt Laurel or Riverfront click ‘View’ to change the
option(s).

Select Branches/Sites
Currently Showing: 1 Branch view
0 Sites view

‘Program Tags’ are used to help group similar classes and making searching for a class a little easier.
To see the classes under the ‘Program Tag’ click the area you are interested and the next screen will
show you the available classes. You can always go back and ‘Browse Programs’ if you do not see what
you like under a specific ‘Program Tag’.

Program Tags

Aikido (3) Karate (3) RF Aquatics (4)
Aikido Self Defense (1) MLMquatics (78) Sports (3)

Day Camp (24 ML|Group Exercise (42) Swim Lessons (69)
Gym Class (11) ML|Preschool (22) Water Exercise (9)
Half day camp (8) ML|Youth (11)

If you want to register a child for a Karate class click the ‘Karate’ program tag. Next you will see the
eligible age groups for Karate. Click on the appropriate age group to see the days and times classes are
offered. To register for the class on Tuesday at 3:55pm check the box next to the class, then click
‘Re\gister’ at the top of the page. /b

N |
Register

BV Karate 3-5 years old
] p 2 Tuesday 3:55pm 04/28/09 - $36.75 - Open (6 of View
06/16/09 $96.00 6) Details
Mount Laurel Tues. 3:55 PM - 4:25 PM

You are at the home stretch. You will be asked to select which member of the family is to register for
the program (select then click ‘next’). You will have a chance to review the registration and any costs
associated. If all is ok click ‘next’ and proceed to check out.

We hope this change to online registration is more member friendly. The YMCA of Burlington County
is committed to serving our members. If you have any questions as you registering online please do not
hesitate to contact a Member Service Representative during our hours of operation at
Mt Laurel (856) 234-6200 Riverfront (609) 543-6200.
Our hours of operation are ~ Monday — Friday 5:30am to 10pm
Saturday 7am to 6pm
Sunday 10am to Spm.

THANK YOU!!




